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Gentlemen:

Enclosed please find Viacom Cable’s response to the Commission’s Cable Rate Impact
Survey. The information being provided is the best information that we have presently
available given the limitations of our computer facilities during the transition period for
implementation of new rates and a new rate structure and contains certain reasonable

estimates and extrapolations.

Given the limitations of the response format, I would like to take this opportunity to
explain some of the results contained in this filing. Overall, every cable television
system operated by Viacom Cable will experience a decrease in the revenue it receives
for the provision of regulated service with approximately 87.7% of customers overall,
not just in the surveyed systems, receiving a decrease in their bills. For the Division,
the impact of rate regulation on revenues is expected to be a $30 to $35 million decrease.

Furthermore, for those few customers experiencing a rate increase, that rate increase on
average is $0.67 (these increases resulted primarily from a change in rate structure, not
necessarily from an increase in rate levels). And for the large portion of our customer
base experiencing a decrease, the average decrease is ($3.33).
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The principle reasons for those increases experienced by a few customers can be
summarized as follows:

® adding channels to regulated service levels, eg. in Napa and Pittsburg we activated
additional channels as we completed scheduled rebuilds, adding significant value for

customers at a small incremental increase in price for those customers who did see
increases

® climination of the Additional Outlet charge

® tier equalization/pricing neutrality across all regulated service levels has caused an
increase in the rate for the Basic Service Tier

® cquipment formerly contained in premium packages now included as part of regulated
billings.

More specifically, the predominant reasons for any increase in a specific system are as
follows:

® Seattle, Washington

Customers with increase 11.2% Average Increase $0.23
Customers with decrease 88.8% Average Decrease ($3.21)

- Elimination of Additional Outlet charges and reallocation of equipment charges
from premium programming packages to regulated pricing levels

® San Francisco, California

Customers with increase 3.4% Average Increase $0.57
Customers with decrease 96.6% Average Decrease ($3.97)

- Addition of channels to regulated service levels and equalization of per channel
charges



FCC MASS MEDIA BUREAU
October 1, 1993

Page 3

® Pierce County, Washington

Customers with increase 2.4% Average Increase $0.34
Customers with decrease 97.6% Average Decrease ($2.96)

- Elimination of Additional QOutlet charges and changes in equipment charges

® Nashville, Tennessee

- 99.5% of customers will see a decrease ($2.88)

® Pleasanton, California

Customers with increase 8.8% Average Increase $1.44
Customers with decrease 91.2% Average Decrease ($3.85)

- Elimination of Additional Outlet charge, equalization of per channel charges,
changes in equipment charges

® Marin, California

Customers with increase 37.1% Average Increase $0.76
Customers with decrease 62.9% Average Decrease ($4 1)

- Elimination of Additional Outlet charge and reallocation of equipment charges
from premium programming packages to regulated pricing levels

¢ Dayton, Ohio

Customers with increase 2.3% Average Increase $2.58
Customers with decrease 97.7% Average Decrease ($1.59)

- Equalization of per channel charges
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¢ Salem, Oregon
Customers with increase 3.3% Average Increase $1.39
Customers with decrease 96.7% Average Decrease ($3.18)

- Equalization of per channel charges

e Pittsburg, California

Customers with increase 34.3% Average Increase $1.27
Customers with decrease 65.7% Average Decrease ($3.95)

- Addition of newly activated channels to regulated service levels and elimination
of Additional Outlet charge

® Napa, California

Customers with increase 48.9% Average Increase $1.48
Customers with decrease 51.1% Average Decrease ($4.20)

- Addition of newly activated channels to regulated service levels and equipment
charges from premium programming packages to regulated pricing levels

We do not believe that these results are inconsistent with either the terms or the spirit of
the Cable Act of 1992.

If you have any questions concerning this material, please feel free to contact the
undersigned at 510-463-0875 ext. 540 or Mr. Thomas Spike, Director, Financial
Planning (510) 463-0875 ext. 203.

Sincy

John Kopchik
Executive Vice President/CAO

JK/rr
Enclosures
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FCC RATE REGULATION IMPACT SURVEY
01. Community Unit 10#: waop112- 05. Respondent Name: THOMAS SPIKE
02. matling aadress (street): 5924 STONERIDGE DRIVE --or -- P.O. BOX 13 06. Respondent Fax: (510) 416-0984
03. Mailing Agdress (city): PLEASANTON PLEASANTON 07. Respondent Phone: (510) 463-0870. EXT 203
04. Malling Address (state & zip): CALIFORNIA 94588 CAlL IFORNIA 94566 08. System/Franchise: FRANCHISE
REGQULATED SERVICES CHARGE CHANNEL S HOUSEHOLDS
Describe Service tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) LIMITED (BASIC) $12.00 $11.83 15 17 46.816 46.885
10. TIER 2 SATELLITE TIER $12.39 $11.13 16 16 46,355 46 .13
11. THER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOL DS
4/5/93 .9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressabte: $0.00 °  30.00 0 0
Addressable: $0.00 $0.00 0 0

14. Instatlation Prewired: $39.95 $13.87

Unwired: $39.95 $30.38
15. Service Change Visit required: $0.00 $12.66

NO visit: $2.00
16. inside Wire: 30.00 $0.00 0 0
17. Remote: $2 .00 $0. 26 20,218 20,432
18. Additionail Outiet: $4.75 $0.00 20.896 21181
AL Mmiscellaneous Maintenance (describe):
19. $0.00 30.00 0 0
20. 30.00 $0.00 0 0
All miscellaneous charges (specify):
21 . $6.00 $0.00 0 0
22. $0.00 $0.00 0 0
23. $0.00 30.00 0 0
24. Franchise Fee: . $1.28 $1.21
25. Total billed monthiy charges for reg. services: ) $1,308 $1.167
26. Total subscribers receiving any reg. sefrvices: 46.816 46 .885
27. % of subs. receiving a change in bill for reqg. svCs: Increase% 11.20%Decrease% 88.80%

September 1993
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PUGET NORTH CHANNEL L INEUP

CHANNE L ----AS OF 4/05/93---- ----AS OF 9/01/93----
NUMBER DESCRIPTION TIER DESCRIPT ION TIER

0 VC-PPY -- NON REG) MOVIE CHL -- NON REG)

1 PLAYBOY -- NON REG) DISNEY -- NON REG)

2 HBO -~ NON REG HBO -- NON REG)

3 SHOWT IME -- NON REG) SHOWT IME -- NON REG)

4 KOMO ECHL 4% BASIC KOMO ECHL 4; BASIC
5 KING (CHL 5 BASIC KING (CHL 5 BASIC
6 PREVUE GUIDE BASIC PREVUE GUIDE BASIC
7 KIRO (CHL 7) BASIC KIRO (CHL 7) BASIC
8 TBS BASIC TBS BASIC
9 KCTS (CHL 9) BASIC KCTS (CHL 9) BASIC
10 KTZZ (CHL 32 BASIC K1ZZ (CHL 32 BASIC
11 KSTW (CHL 11 BASIC KSTW (CHL 11 BASIC
12 KBTC (CHL 28 BASIC KBTC (CHL 28 BASIC
13 KCPQ (CHL 13 BASIC KCPQ (CHL 13 BASIC
14 ESPN TIER ESPN TIER
15 PSNW/CNBC TIER PSNW/CNBC/ADC TIER
16 CNN TIER CNN TIER
17 N|CKELODEON TIER NICKELODEON TIER
io MTV TIER MTV TIER
19 TNN TIER TNN TIER
20 USA TIER USA TIER
21 LIFETIME TIER LIFETIME TIER
22 AMC TIER AMC TIER
23 CBUT BASIC CBUT BASIC
24 KTBW/RDMD CTY/SCH DIST|BASIC KTBW (CHL 20) BASIC
25 {DISNEY -~ NON REG) QVCF/ (VC-PPV) BASIC
26 MOVIE CHL -- NON REG) ’ C-SPAN2/ (PLAYBOY) BAS!IC
27 CABLELEARN BASIC CABLELEARN BASIC
28 GOVT ACCESS/BVCC/MITV |BASIC GOVT ACCESS/BVCC/MITV |BASIC
29 COMM PRG/TWC/PA/KCH BASIC COMM PRG/TWC/PA/KCH BASIC
30 C-SPAN/COMMUNITY TIER BET/C-SPAN TIER
31 QvC TIER QvC TIER
32 TNT TIER TNT TIER
33 A&E TIER A&E TI1ER
34 D1SCOVERY TIER D1 SCOVERY TIER
35 COMEDY CENTRAL/VH-1 TIER COMEDY CENTRAL/VH-1 TIER
36 HEADL INE NEWS/C-SPAN TIER HEADL INE NEWS TIER

BASIC 15 BASIC 17
TIER 16 TIER 16
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VIACOM ...

More of What You re iocking For *

PRICING CHANGES

KING & SNOHOMISH COUNTIES

The foliowing price cnanges wiil become effective Septerber 1. 1973 These ncw rates will appear tirst on the bill you receive in Qciober

Adjustments wiil be made rerroactive 10 September 1 on your October or November statement. In addition to rates noted. franchise fou
<nd local taxes may apply in som¢ ureas.

Previous New
Monthly Rate  Monthly Rate

STANDARD CABLE. ...... .. ....................... $24.39 $22.96
i§tandard Cable includes Limited Servies ing Sarellite Value Pockage. )
L:mitcd Service (limited Service is required to recerve all oiner services.y ... .. . 912.00 $11.83
Satellitc Value Package. .. ............................. A $12.39 $11.13
AUDIO AND ADDITIONAL SERVICES
DMX iDigital Music Express) ... ... e $ 9.95 $ 995
FMOutet. ... .. ... $ 3.75  Nu Service Charge
Standard Additional Cutler. ... ... ... ... $ 375  NoScrvice Charge
TVGUIDE ... $ 288 $ 288
EQUIPMENT RENTALS
Addressable Coaverter .. ......... . .. ... N/A S 340
Addressable Remote .. ... ... e N/A $ 25
Addressable Converter with Remote .. ............................. $ 5.30 $ 3.65
Standard Converter . ... .. ... .. $ 1.00 s 34
siandard Remote ... . S 200 § 25
Standard Converter with Remote . ... ... ... i $ 3.0 .59

The price changes below for premium services will become effective October 1, ! ¥93. The cost of equipment required to receive serviiens
:< no locger nciuded in the rionthly service cost. An addressable converter box is needed to receive any premium service. Equipmen: ¢
hilied separately.

PREMIUM SERVICES

SO M L e e $10.95 3 B.30 pu: adaressairie  morer o wia
HBO ... ... O $12.95 $10.30 !

The Disney Channel . ... ... oo $12.95 $10.30
TheMovieChannel . ... ... ... ... ... $12.95 $i0.30

The Plavbay Channel ..o $12.95 $10.30

TOP IICKET (HBO & Showtime) . .............. ... ..o .. $18.95 $16.30 oty udarevvutitc com o -
"ARIETY SHOWCASE (HBO. Showiime & TMC) ...... .. ....... $23.95 $21.30

FAMILY SHOWCASE (RBO. Showtime & Disrey) ..... ... ... . . $23.9% $21.3¢

Showcase Packuges plus Plavboy .. ............ ... o $31.98 $26.30

Other 2-Premiumms ... ... ..o oo e $21.95 S19.30 ipi Aamromm o
Orhed 3-PremIums ... oo i Coe .. 82795 $25.30

Other 4-Premiums . ... e ... 93395 $31.30

AL 3-Premiums ... . e $37.95 $35.30

addiional Qutlet Plus Duplicate Premium Channel(s) with
Aadressable Converter and Remote (effective September 1. 19935, . 8 8.95  No Service Charge  cour ww.
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FCC RATE REGULATION IMPACT SURVEY

01. Community Unit 10D#: CAQ245

02. malling Address (street): 5924 STONERIDGE DRiVE
03. Mailing Address (city): PLEASANTON

04. malling Address (state & zip): CALIFORNIA 94588
REGQULATED SERVICES
Describe Service Tier

09. TIER 1 (Basic) LIMITED (BASIC)

10. TIER 2 SATELLITE THER
11. TIER 3
12. TIER 4

REGULATED EQUIPMENT
13. Converter

14. Insta lation

15 Servi e Change
16. Inside wire:

17. Remote:

18. Additional Outlet
All miscellaneous maintenance (describe):

All miscellaneous charges (specify)

24. Franchise Fee:

25. Total billleg monthiy charges for reg. services:

26. Total subscribers receiving any reqg. services:

27. % of subs. receiving a change in Dill for reg. svcs

ar

- P.O. BOX 13
PLEASANTON

CAL IFORNIA 94566

Non-addressabie:

Addressabtle:
Prewired:
unwired:
required:
NO visit

VISt

08.

CHARGE

4/5/93
$13.00
$13.40

CHARGE

4/5/93
$0.00
$0.00
$40.00
$40.00

$0.00
$0.00
$0.00
$0.00
$4.651
159,126

Increase%

Respundent Name:
Respondent Fax:

Respondent Phone:
Syst -m/franchise:

9/1/93
$13.28
$11.32

9/1/93

$0.00
$0.00
$0.00
$0.00
$4.077
157,883

3.40%Decrease%

CHANNEL S
4/5/93
22

22

Approved by OmB
3060-0578
Expires 12/16/93

THOMAS SPIKE
(510) 416-0984
(510) 463-0870, EXT 203
SYSTEM
HOUSEHOLDS
9/1/93 4/5/93 9/1/93
27 159,126 157,883
23 155.591 152.656

EQUIPMENT UNITS HOUSEHOL DS

4/5/93
4]
0

80.804
52,337

cocC

9/1/93 4/5/93 9/1/93
o]
0

80.024
52,842

[N eRe]

96.60%
September 1993



CHANNE L
NUMBER

----AS OF 4/05/93----
DESCRIPTION
VC-PPV -- NON REG)
HC -PPV =-- NON REG)

TVU (CHL 2)

PREVUE GUIDE

KRON ECHL 4;

KPIX (CHL 5

(HBO -- NON REG)
KGO (CHL 7)

(SHOWT IME - NON-REG)
KQED (CHL 9)

SNEAK PREVUE
DISNEY -- NON kcu)
BHK gCHL 443

KOFY (CHL 20
ESPN
NICKELODEON
SPORTSCHANNE L
CNN

TNT

QvC

USA

MTV

LIFETIME
KICU gCHL 363
KDTV (CHL 14
T8S

KTSF (CHL 26)

(MOVIE CHNL - NON-REG)
KCNS §CHL 38

KTEH (CHL 54

C-SPAN

CINEMAX -- NON REG)
MTP (CHL 32)/C-SPAN 2
JAEE/JADE PLUS/TRAVEL
AM

VH-1
DiISCOVERY & QVCF
A&E

HEADL INE NEWS
VIACOMS | X /WEATHER

SCI-Fi

COMEDY CENTRAL
LEASED ACCESS
EBRAVO -- NON REG)
PLAYBOY /ADC/SNEAK)

KSTS (CHL 48)

SF STATE UNIV/CAC
PPV -- NON REG)

ITYVISIONS
CITY COLLEGE OF SF
(ACT -PPV -- NON REG)

SAN FRANCISCO CHANNEL LINEUP
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----AS OF 9/01/93----
DESCRIPTION
CINEMAX -- NON REG)
MOVIE CHL -- NON REG)

TVU (CHL 2)
PREVUE GUIDE
KRON (CHL 4
KPIX (CHL 5
KICU (CHL 36)
KGO (CHL 7)
(HBO -- NON REG)
KQED (CHL 9
(SHOWT IME -- NON REG)
KDTV (CHL 14
KBHK (CHL 44
KOFY (CHL 20
ESPN
NICKELODEON
SPORTSCHANNEL

LIFETIME

KCNS gCHL 383

KSTS (CHL 48

C-SPAN

KTSF (CHL 26)
SNEAK PREVUE/ (ACT)
TBS

KFCB gCHL 42

KTEH (CHL 54
DISNEY -- NON REG)
MTP & (HC-PPV)

. KCSM (CHL 60)
AMC

VH-1
D | SCOVERY
A&E

JADE / TRAVEL

COMEDY CENTRAL

E! TV

CNBC

BET

SCI-FI
VIASIX/TWC/ANC
HEADL INE NEWS
“PREVUE /BRAVO -
LEASED ACCESS

KPST (CHL 66)

SF STATE UNIV/CAC
QVCF & (VC-PPV)
C-SPAN2 & (PLAYBOY)
CITY COLLEGE OF SF
CITYVISIONS/ADC
CITYWATCH

CA0215
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SAN FRANCISCO C10243

CURRENT RATE CARD
VOLUME # 8
DATE 4/22/83 EFFECTIVE APRIL 1,1983
LIMITED/STANDARD RATES
LIMITED SERVICE $18.00
SATELLITE VALUE PKG $13.40
STANDARD SERVICE $26.40
STANDARD A/O OR FM QUTLET $5.25

PREMIUM RATES

A LA CARTE:
BRAVO $6.30
CINEMAX $9.45
DIGITAL MUSIC EXPRESS $0.95
THE DISNEY CHANNEL $0.45
HOME BOX OFFICE $15.75
JADE $11.50
THE MOVIE CHANNEL $9.45
PLAYBOY $9.46
SHOWTIME ‘ $12.
SPORTSCHANNEL $10.45

$19.37
$8.30

EXTRA PREMIUM OUTS.

[EACH PREM."UNIT? $3.18
EACH PREM.*OUTLET” S N

PAY-PER-VIEW

EACH MOVIE $4.95
EQUIPMENT CHARQES

ADDRESSABLE BOX W/REM

STD AND PREM CUSTS $5.25
ADDRESSABLE BOX-NO REM

STD ONLY $5.28

PREMIUM CUSTS $0.00
NONADDRESS. BOX W/REM NN
CONVERTER W/REM

STD-ONLY CUSTS $3.18
CONVERTER NO REM

STD-ONLY CUSTS $1.00




Rate Card

THE FOLLOWING ARE MONTHLY CHARGES.

CAUZ4S '

Standard Cable is required to order premium and/or pay-per-view services.

STANDARD CABLE SERVICE (Limited plus Satellite Value Package)
Standard SSi Rate*"

LIMITED CABLE SERVICE
Limited SSI Rate*”

SATELLITE VALUE PACKAGE (Limited Cable Service Required)

First TV Additional TV*
$26.40 $ 500
$1295 $ 500
$13.00 $ 500

$ 995 $ 500
$13.40

Includes ESPN, Lifetime. CNN, USA, VH-1, TNT. The Discovery Channel, Comedy Central, SportsChannel,
E!. Sci-Fi. Nickelodeon, QVC. MTV, Travel Channel. Jade. AMC. A&E, Headline News. Weather Channel,

CNBC, BET. and Viacom Six.
No SSI aiscount for Satellite Value Package.
“*Please see section titled “Reduced Rate for SS! Recipients”

PREMIUM SERVICES:

Showtime

HBO

Bravo

The Movie Channel, Cinemax, Playboy TV, The Disney Channel
SportsChannel

The Jade Channel (Cantonese)

$12.60 $ 3.15each
$1575 $ 315each
$ 630 $ 3.15each
$ 9.45each $ 3.15each
$1045 $ 3.15each
$11.50 $ 3.15each

ADDITIONAL PREMIUM SERVICES:
Pay-Per-View Movies
Playboy TV Pay-Per-View Service
Digttal Music Express (DMX) added to Standard Cable Service
Digital Music Express (DMX) aione, without Standard Cable Service
Remote Controt unit (no charge with Movie Club Packages)
Zenith cable box (no charge with premium channel)
Standard cabie box
TV Host magazine with Zenith cable box
TV Host magazine with no Zenith cable box
Parental Control Device
24-channei FM Stereo added to Standard Cable Service
24-channei FM Stereo alone

Blind/Print Handicapped rate

$ 4.95 per showing
$ 5.95 per night (5pM to 3am)

$ 995 $ 9.95each
$36.35 $ 9.95each
$ 525 $ 5.25each
$ 525 $ 5.25each
$ 1.00 $ 1.00each
No charge $ 2.05each
$ 205 $ 2.05each
$ 0 $ S0each
$ 500 $ 5.00each
$26.40 $ 5.00 each

*If you order service for one TV and want the same service on an additional TV, we offer reduced rates on

the additional TV. Call us at 863-6000.

I ONE TIME CHARGES:

Initial cable TV installation on one outlet during regular business hours
{includes a standard VCR or stereo decoder box hookup)

Reconnect same customer at same address (same outiet location)

install DMX only, without Standard Cable Service

Install FM Stereo service only, without Standard Cable Service

Specific time appointment

Trip charge after initial instailation
(f you wish to aad or change services after cable is installed in your home
and these changes require a trip to your home, a trip charge of $30.00
1S charged in addition to the fee for instailing the new service.)

Install additional outtet (TV, FM Stereo or DMX)

$40.00 '

$30.00 !
3$40.00 '
$40.00

Available on request

$30.00 !

$ 10.00 each (+ trp)

Cable extension cord $ 10.00 per cord (". np)
Relocate outlet after initial installation $ 10.00 each (+ trip)
Connect standard VCR or stereo decoder box Included with trip
install Parental Control device Included with trip
Connect new TV, VCR or stereo decoder box to existing cable outiet included with trip
ADD, SWITCH, OR DELETE PREMIUM CHANNELS:
Add one or more premium channels:

a) Electronic (by phone) or CableStore upgrade $ 500

b) Appointment at your home $30.00
Switch or delete one or more premium channels:

a) Electronic (by phone) or CableStore upgrade No charge

b) Appointment at your home $30.00
All rates subject to change and inciude tax. 4/1/93
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VIACOM. s: New Rates Effective September 1
New Monthly Rates will be effective September 1, 1993 except for
premium service rates. Premium service rates will be effective October 1,
1993. Limited Service is required to receive all other services. Cost of
equipment to receive service(s) is not included in the monthly service
rate Equipment is billed separately.
Standord Cable SAN PRANCISCO
Inchedes Limited Service and
Sotelite Volue Fockage .. . ... ....... 2460
LimiwdService . ...... ... ... 13.28
Sameilite Valve Package . .. .. ... 1132

Premium Services Installation Rates

Addressabie cable bax needed 1o receive any Cabile TV installation —

premium sevvicefs). Equipment &s billed previously cabled home.

} Recomnect existing outietfs)
Showtime ....... ... ... 995 in same location. Includes
HBO ...\t 1195 standard VCR hook-wp. . ... .. 342
The Movie Channel . ... . ... .. 995 Cabie TV installation—
Cipesmax . ... ............. 9.95 Mwm
The Disney Channel .. ... ... 995 Reconnact cristing outiets)
Sportachannel . ... ...... ... 1095 in same location. Includes one
Playboy TV .. ... .. ... 1095 naw outlet and siandard
The jads Channe! (Cantonese) . . 1095 VCRAookwp. .. ........ ... 781

Premium Pockages Cable TV installation—
Showtime and HBO .. ... .. .. 1695 first time installation
Showtime and Dissey . ... .. 1695 :m"f

> ;_Odrll ..:...ﬁﬁmos VCRAcohwp .. ....... ... 6428

ey ¢ Cinemaz or The Existing castomer -
Movis Charnel W axy one of the Install or reiocate one outlet on
Preminm Packages for $6.00 each. separase installation trip . . .. .. st
hww New or Existing Customer—

{f reguired/roquested Inatall or relacate amother
RemowCostrol ... .......... 018 outiet during installation . . . . 2941 ea.
Addressable Cable Box . . .. . . .. 259 Change of Service Charges
Standard Cable Box ... ... . ... 068 Add, switch, or downgrade .

Audie Addiional Services optional services at cable .
m“ ................. 995 office or on the phome . ... ... 2
FPMOutet .. ..... MoServiceCharge  Non-Standoard Instollation
Additional Owtit = .. Mamrials and Labor

w/ Limited or Standard PLRASE NOTE
Do P e e
i o
Savint . TeService Charg R e mewapapes
# YOU HAE ANY QUESTIONS, PLEASE CALL YOUR LOCAL VIACOM OPFPICE AT
415/863-6000 ;
VIACOM .x.c
Mo of What You'me looking Fore
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FCC RATE REGULATION IMPACT SURVEY

01. Community unit 1D#:
02. Mailing Address (street):
03. Mailing address (city)

04. mailling Address (state & zip)

REGULATED SERVICES
Describe Service Tier

09. TIER 1 (Basic)
10. THER 2

11. TIER 3

12. TIER 4
REGULATED EQUIPMENT

13. Converter

14. installation
15. Service Change
16. Inside wire:

17. Remote:

18. additional Outlet:

Al miscellaneous waintenance (describe):
19.

20.

All miscellaneous charges (specify)

2l

22.

23.

24. Franchise fee:

25. Total billed monthly charges for

26. Total subscribers recelving any reg.

27. % of subs.

receiving a change In DIt

wa0180

5924 STONERIDGE DRIVE --or
PLEASANTON

CALIFORNIA 94588

LIMITED (BASIC)
SATELLITE T'FR

services:

services:

for reg. SvCs:

-- P.O. BOX 13
PLEASANTON
CALIFORNIA 94566

Non-addressable:
Addressable:
Prewired:
uUnwired:

ViSIt required:
NO vistt:

08.
CHARGE
4/5/93

$12.00
$12.39

CHARGE

4/5/93
$0.00
$0.00
$39.95
$39.95
$0.00

increase%

Respondent Name:
Respondent Fax:
Respondent Phone:
SysTem/Franchise:

9/1/93
$11.57
$2.29

9/1/93

2.40%Decrease%

CHANNEL S
4/5/93
14

17

EQUIPMENT UNITS

4/5/93
0
0

36,854
4717

[N eNel

Approved by Om8
3060-0578
Expires 12/16/93

THOMAS SPIKE
(510) 416-0984

(510) 463-0870, EXT 203
F RANCH I SE
HOUSEHOL DS
9/1/93  4/5/93  9/1/93
16 78.869 79.626
17 78,244 78 459
HOUSEHOLDS
9/1/93  4/5/93  9/1/93
0
0
0
35.396
47,447
0
0
0
0
0
97.60%

September 1993



CHANNEL
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----AS OF 4/05/93----
DESCRIPTION

?HBO -- NON REG)

SHOWT IME -- NON REG)

KOMO (CHL 4
KING (CHL 5
PREVUE GUID
KIRO (CHL
78S

KCTS (CHL
KTZZ (CHL
KSTw (CHL
KBTC (CHL
KCPQ (CHL

ESPN
ESNW/BET

NN
NI1CKELODEON
MTV
TNN

USA
LIFETIME
AMC

“N=WO N

WO = N— =
R

CBUT
KTBW (CHL 20)

DISNEY -- NON REQG)
MOVIE CHL -- NON REG)
PREVUE/ (HC-PPV)

CNBC

COMMUNITY PROGRAMM I NG
C-SPAN

QvC

TNT

A&E

D1 SCOVERY

COMEDY CENTRAL/VH-1
HEADL INE NEWS

iVC-PPV -- NON REG)
PLAYBOY -- NON REG)

PUGET SOUTH CHANNEL L INEUP

BAS
BA

AN mmmmmmMmmm ACCOOOAOA0
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VW AAA—AA——A——o ©»

@
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BASIC

>
A A= N
mmmmmmmam
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----AS OF 9/01/93----
DESCRIPTION

(HBO =7 (NON_REC)

SHOWT IME -- NON REG)

KOMO (CHL 4
KING (CHL 5
PREVUE GUID
KIRO (CHL 7
T8S

KCTS (CHL
KTZZ (CHL
KSTW (CHL
KgTC (CHL
KCPQ (CHL

- N = WO
W00 = N~

|

ESPN

PRIME SPORTS NW/BET
CNN

NICKELODEON

MTV

TNN

USA

LIFETIME

AMC

CBUT
KTBW (CHL 20)

QVCF/ (VC-PPV)
C-SPAN2/ (PLAYBOY)
SNEAK/ (HC-PPV)

CNBC

COMM PROG/SNEAK
C-SPAN

QvC

TNT

A&E

D1 SCOVERY

COMEDY CENTRAL/VH-1
HEADL INE NEWS

sMOVIE CHL -- NON REG)
DISNEY -- NON REG)

WAO180

mmmmmmmoam OO0 OO0 mmmmmmmmm OOOOO0O0ONO0

RAOARRDRORD
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WAULSU

VIACOM ..

Moare of Whar Youre looting for.®

PRICING CHANGES

PIERCE COUNTY

The following price changes will become effective September 1. 1993. These new rates will appear f1rst on the bill vou receive in Octoce:

Adjustments will be rade reucactive to September 1 on vour October or November statement. In additior to rates noted. franchise :oc
and local raxes may apply in some areas.

Previous New
Monthly Rate  Monthily Rate

STANDARD CABLE ... ... ................... $24.39 $23.86
«Siandard Cable includes Limited Service and Satellite Value Package. )
Limited Service (Limited Service ix required to receive all other services.) ..... .. $12.00 $11.57
Satellite Value Package. ... ... ... .. ... ...l $12.39 $12.29
AUDIO AND ADDITIONAL SERVICES
DMX (Digital Music Express) . ............. ..o . $ 995 $ 995

= FEM Oudet. ... e ... § 375  NoService Charge
Standard Additional Qutlet.................. e § 375  NoService Charge
TVGUIDE. ... ... S 2.88 S 2.88
EQUIPMENT RENTALS
Addressable Converter ... .. ... ... e, N/A $ 2.00
AddressabBle Remote . ... . e N/A $ .16
Addressable Converter withRemote ... ............ ... ... .......... $ 5.50 § 2.16
Standard Converer . ... . ..o 85100 S 3
Standard Remote ... ..o N/A $ .i6
Standard Converter with Remote . . ... . ... i 3 400 3 1.03

The price changes below for premium services will become effective October 1, 1993, The cost of equipment required to receive service: »-
is no longer included in the monthly service cost. An addressable converter box 15 needed to receive any premium service. Equipment 1<
billed separately.

® PREMIUM SERVICES

Y 33 2% 1o =2 $ 10.95 $ 979 (pius addressabl: na.erisr ~eris
HBO . i e e e e e $12.95% $11.79 "’

The Disney Channel ........... ... ... ... i $12.95 SI1L79

TheMovieChannel ........ ... ... . .o $12.95 $11.79

The Playboy Chanmel ........................... ... ... $12.95 $11.79

TOP TICKET (HBO & ShO\VtiM) ................................ S 18.95 S 1779 {plus addressun'e  r.cri - en
VARIETY SHOWCASE (HBO. Showtime & TMC) ... . ........... .. $23.95 $22.79 !

FAMILY SHOWCASE (HBO, Showtime & Disney) ............. ... $23.95 $22.79

Showcase Packages plus Playboy . ......... .. ... .. .. ... ... $21.95 $30.79

Other 2-Premitms .. ... ... 821958 §20.79  (plus cddrevitlc o v
Other 3-Premiumse ... e e $27.9% $26.79

Other 4-Premitins - . .. ettt e $33.95 $32.79

Al S-Pr MU oottt e e e $37.95 $36.79

Addicional Qutlet Plus Duplicate Premium Channel(s) with
Addressable Converter and Remote (effective Scptember 1. 1993). .. § 8.95  No Servce Charge  (ins vuiure v

Converler re .



Federal Communications Commission Approved by OMB

washington D.C. 20554 3060-0578
Page 4 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit 10#: INO148 05. Respondent Name: THOMAS SPIKE
02. malling Address (street): 5924 STONERIDGE DRIVE --or - P.O. BOX 13 06. Respondcnt Fax: (510) 416-0984
03. mailing Address (cCity): PLEASANTON PLEASANTON 07. Respondent Phone: (510) 463-0870, €XT 203
04. malling address (state & zip): CALIFORNEA 94588 CALIFORNIA Q4566 08. System/Franchise: SYSTEm
REGULATED SERVICcS CHARGE CHANNEL S HOUSEHOL DS
Descr ibe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) LIMITED (BASIC) $10.00 $9.05 22 15 124.000 123,569
10. TIER 2 SATELLITE TIER $13.30 $12.93 9 19 123,828 123.348
11. TIER 3
12. TIER 4
REGULATED  EQU: . "MENT CHARGE EQUIPMENT UNITS HOUSEHOL DS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $0.00 $0.00 0 0
Addressable: $0.00 $0.00 0 0
14. installation Prewired: $39.95 $25.39
Unwired: $39.95 $33.02
15 Service Change Visit required: $19.95 $11.78
NO visit: $2. 11
16. Inside Wire: $0.00 $0.00 0 0
17. Remote: $5.00 $0.39 53,188 64,036
18. Additional Outlet: $4.45 30.00 48,728 49,429
All wisceltaneous Maintenance {(describe):
19. $0.00 $0.00 0 0
20. $0.00 $0.00 0 0
All wiscellanecus charyges (specify):
21 $0.00 $0.00 0 0
22. $0.00 $0.00 0 0
213 30.00 $0.00 0 0
24. Franchise Fee: . $0.00 $0.00
25. Total bitled monthiy charges for reg. services: $3.400 $3.100
26. Total subscribers receiving any reg. services: 124,000 123,569
27. % of subs. recelving a change In bill for reg. svcs: InCcrease% 0. 50%Decrease% 99. 50%

September 1993
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NUMBER
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----AS OF 4/05/93----
DESCR!IPTION
HEADL |NE NEWS
WKRN (CHL 2)

ESPN

(8 Y

CNN

WZTV éCHL 17)
WDCN (CHL 8)

DéSCOVERY/QVC

USA
VH-1/COMEDY
TNN
TNT

WXMT (CHL 30)
FAMILY

MTV
TBS
A&E
NéCKELODEON

WGN
WEATHER
BET

LIFETIME
AMC

CNBC/SNEAK/ (VC2)

SHOWT IME -- NON REG)
HBO -- NON REG&
DISNEY -- NON REG)
MOVIE CHL -- NON REG)
CINEMAX -- NON REG)

(VC-PPY -- NON REG)
C-SPAN

GOVT ACCESS/C-SPAN2
ACTS/EWTN
COMMUNITY ACCESS
VIACOM 36/CMT

QvcC

INO148

NASHVILLE CHANNEL L INEUP

BA

O MM ANOONOORH

BA

po.)

w
>

----AS OF 9
DESCRIP

QvC
WKRN (CHL 2)
PREVUE/L.O./(HC-PPV)

WSMV (CHL 4
WTVF §CHL 5;

(HBO -- NON REG)

WZTV ECHL 17)
WDCN (CHL 8)

CNN
USA
ESPN
TNN
NFAMILY

WXMT (CHL 30), SNEAK
(SHOWT IME -- NON REG)
WGPD-

TBS

GOVT ACCESS/C-SPAN
COMMUNITY ACCESS

WGN

WHTN

(DISNEY -- NON REG)

LIFETIME
D I SCOVERY /QVCF

SCt-Ft

VA&E
Var
C-SPAN2/ (VC-PPV)

VH-1

CMT

“TWC

ACNBC /COMEDY

vBET

VMTV
TNT

AMC
(MOVIE CHL -- NON RG)
(CINEMAX -- NON REG)

/HEADL INE NEWS

BASIC
TIER
4 Tl
+owndl
{'A"Tf\)

o]

> |
wnwnhnnn O HeA——-—+ Knn
OO0 O mmmmm OO

BAS |
BAS |
BAS |
BAS |
BAS |
BAS |
TIER
TIER
TIER
. TIER
" TIER
BASIC
TIER
TIER
_TIER
TTIER
T1ER
TIER
TIER
TIER
_TIER




NASHWLLE 1993 RATE CODES EFFECTIVE 3/ 15/ 93 TNOL4S

BAIE PRICE IAX IDTAL
UMITED LM 1000 NA 10.00
UMITED DIRECT LD 1000 NA 10.00
STANDARD DIRECT BJ 2330 NA 23.0
STANDARD W/PREMIUM CHANNELS BG 2330 NA 23.30
STANDARD ONLY W/OAK BOX ST 2430 0,08 2438
STANDARD ONLY W/ZENITH BOX SE 2830 0.0 20.71 ,
CABLEGUIDE GD 200 0.16 216
\ ]
: ZENITH REMOTE (Premium Services) ZR NA  NA NA
ZENITH REMOTE (Bulk, Comm., S81) R8 400 2 433
EQUIPMENT CHARGE (Buik, Comm., 530) BE  1.00 .08 108
88| & 1426 NA 1425
1 PREMIUM CHANNEL: REGULAR CODES
SHOWTIME cs 1205 107 14.02 |
HBO ) CH 1288 107 14.02 |
CINEMAX CC 1298 107 1402 |
DISNEY L coO 1208 107 14.02
TMC CT 1295 107 14.02 ‘

BATE MIRO TAX INTRO IE  REQULARPRICE |
CODE PRICE TQTAL «DE  PRICE JAX IOTAL

BICK 2 PACKAGES

STANDARD/SHOWMBO ol 3730 116 3346 FG 30 149 27 |
STANDARD/DISNEY/SHOW LG 3730 116 38486 LS 4130 140 @279
STANDARD/DISNEY/HBO LR 3730 116 3a48 LT 4130 1.9 a2m !

STANDARD AND ANY 2 PREMIUM CHANNEL. COMBINATIONS, REGULAR CODES: 47.30 198 4923

1 PREMIUM VALUE PAGKAGES ‘ !
|
STANDARD/SHOW/HBO/CX QK 4330 165 4498 Fn 47.30 198 49.28
STANDARD/SHOWAMBO/CX/GD oL 45.30 182 47.12 RQ 49.30 2.18 5145
STANDARD/SHOW/NMBO/IS 00 4130 1.49 a©rn FY 4730 108 4028
STANDAROD/SHOWMHBO/DIS/GD ! op 43.30 145 488 EY 4930 2185 51,45
STANDARD/SHOWHBO/TMC oM 4330 1.8 4498 FW 4730 1.98 40.28
STANDARD/SHOWMBO/TMC/GD ON 4530 182 4712 FX 49.3¢ 218 1148

STANDARD AND ANY 3 PREMIUM CHANNEL COMBINATIONS, REGULAR CODES: 53.30 248 8578

4 PREMIUM CHANNELS - ,
STANDARD/SHOW/MHBO/CX/DIS JR £330 248 5578
STANDARD/SHOWMBO/LCTMC 4P

IQP ICKEL 5330 248 3578
STANDARD/'SHOWMBO/DISNEY/TMC LV 4330 1,65 4495 LU 4730 1.9 4928

STANDARD AND ANY 4 PREMIUN CHANNEL COMBINATIONS, REGULAR CODES: 50.30 237 0227 |

3 PAEMIUM CHANNELS JU 5930 297 6227
——— e Post-it™ brand fax transmitial memo 767) [eotpmges » 3 o e
> N 489
J IR cen, Vet
- A G mel
x &




. TNO148

BAIE

QOO8 RAlCK AX TOTAL
COMMERCIAL BATE OOOMS
COUMMERCIAL STANDARD WESPN (BARSAESTAUAANT) 3] 51.98 NA 11.98
COMMERCIAL STANDARD W/O E8PN (SARA/RESTAURANT) PK 31.9% N/A 21.98
COMMERCIAL STANDARD ] n.e NA 31.05
SECONDARY COMMEACIAL STANDARD 8K .95 NA 298
AROITIONAL QUTLET CODES
SECONDARY DIRECT De 445 WA 448
SECONDARY LIMITED 8Y s NA 448
SECONDARY W/ZENITH - WITH PAYS (NEEDS ZR) sp 845 33 %, ]
SECONDARY W/ZENITH - NO PAYS (KO ZR) st 9.4 41 (2 )
SECONDARY W/OAK - WITH PAYS a8 448 WA 445
SEOCDNOARY W/OAX - NO PAYS N 348 08 553
SECONDARY SHOWTIME s 250 on an
SECONDARY HBO SH 2% 0.a4 FAs)
SECONDARY CINEMAX o] 2.50 o an
SECONDARY DISNEY $0 29 8.1 an
SECONDARY TMC o™ .50 (%3] an
SEOONDARY GUIDE G 200 0.8 218
DMX AUDIO SEAVICE CORES
DMX PRIMARY (DMX ONLY) NY 1M ol 20.99
OMX SERVICE W .08 082 w0
DMX EMPLOYEE v} 496 0.41 858
DMX INSTALLATION us 0.00 NA 0.00
DX INSTALLATION MR 2.95 042 7
DMX INSTALLATION uo 14.43 1.68 a1.80
CADLE WSTALLATION CORES BAIE

CQOf PAICK IAX IQIAL
PREMUM SERVICES » 14.98 1.23 18,18
UMITEIVBTANDARD ONLY A 20.98 230 43.26
DIRECT SALRS 10 FLN 208 27.01
OIRECT BALES [ .98 148 21.00
DIRECT SALES ¥ 14.88 122 16.18
DIRECT SALES 1+ 298 (¥ -] 10.77
FELD CHARGE NA 19.98 146 71.80
FIELD CHARGE NS .98 0.52 10.77
FIEL0 CHARGE NC 0.00 NA 0.00
TRANSPER NF 14.98 123 10w.18
CHANGE OF SERWVICE NG 100 0.4 (1]
FREE CHANGE OF SERVICE NH 0.00 WA .00
NON PAY COLLECTION FEE NX nN 29 na
1992 QRANDFATHERED SERYICE COOES
SREMIUM CHANNEL CORES: 10.00.4 17,00 CONBINATIONS
SHOWTIME Ps
HBO PH
CINEMAX r~
Oiggy 0
™e P
PREMWIM CHANNEL CODES: 18,00 A 20.00 COMBINATIONS
SHOWTIME Re
HBO0 L]
CINEMAX AC
DisNEY RO
™™e g
PAEMUM CHANNEL CODES: 1298 &k 24.00 COMBINATIOND

1
E
28223




sased gang blamed for mosi of e
smuggling of ilegal Chinese aliens
into the United States has been cnp-
pled by a senes of recent arrests in
New York and Hong Kong, authon-
tles said yesterday.

Federal prosecutors issued de-
miled indictments charging the al-
jeged leader and 15 members of
the Fuk Ching gang with a list of
crimes including murder. kidnap-
ping, extortion and smuggling. B

howse.

But that all changed July 20
when he went into the woods north-
east of Pittsburgh to cut umber for
the house. As he was collecting logs.
an oak tree fell on his leg and
smashed two bones.

Trapped and thinking he would
bleed to death, the 37-year-old out-
doorsman made a tourniquet from
a chainsaw cord and used a pocket-
knife to sever his leg below the

separately. In ad

VIACOM o

NEW RATES EFFECTIVE SEPTEMBER 1

New Monthly Rates will be effective September |, 1993 Limited Service is reauired 1o receive all services =zos
of equipment rejmred to receive service(s) is not included in the monthly service rate. Equipment s o e
ition to rates noted, taxes may apply

TR A gl TGS e e

Prosthetics and Rsearch Ve"nef
helped Wyman fit into the $13 300
artficial limb, which was donated
by the center.

Sabolich said Wyman shou'd be
completely adapted to his umb in
three to four months.

Wyman credits his family :nd 2
belie! in God with helping through
the ordeal. "My famuily s my .nner

strength,” he said. ®

*Showtime/HBO/Disney {which is part of Top Tickel not included -
FOR NEW VIACOM CABL! CHANNIEL LISTINGS SEE SHOWCASE PAGE 25

STANDARD CABLE
{Standard Cable includes Limited Service and Satellite Value Package) 2 o
Limited Service »CC
Satellite Value Package 12 86
ADDIMIONAL SERVICES
Additional Outlet w/Limited or Standard Service No Chorge
Additional Outiet w/Same Premium Service|s) os Main Outlet No Charge
EQUIPMENT RENTAL
(If required/requested)
Zenith Cable Box 420
Remote Control 39
Qoak Cable Box 50
PREMIUM SERVICES
(Zenith Cable Box nesded fo receive any premium service(s). This equipment is in addition fo your premium services ond 's
ilemized separately.)
PREMIUM SERVICES
i Premium
Showtime, HBO, Disney, Cinemax or The Movie Channel . . .. ... .. ... ........... ... ... $3 20
2 Premiums
Pick 2 314 C
Select ony two (2} of the following three {3} premiums:
howtime, HBO, Disney
All other 2 Premium Combinations . ... ... .. .. ... ... $130C
3 Premiums
Premium Value Package . . .. ... ... . $200C
Showtime, HBO, and Cinemax
*All other 3 Premium Combingtions . . .. ... . . $28 00
4 Premiums a
Top TIC*.' .......................................................... 322X
Subscribe 1o Showtime, HBO, and Disney you get The Movie Channel FREE
Al other 4 Premium Combinations . . . ... . . ... .. $io
5 Premiums an
All optional Premium Services .. . ... ... $37 X

MBSy LLE



Federal Comaunications Commission Approved by OmB

washington O.C. 20554 3060-0578
Page 5 Expires 12/16/93
FCC RATE REGQUL ATION IMPACT SURVEY
01. Community Unit 1D#: CA0360 05. Respondent Name: THOMAS SPIKE
02. Mailing address (street): 5924 STONERIDGE DRIVE --of -- P.O. BOX 13 06. Respondent Fax: (510) 416-0984
03. malling Address (city): PLEASANTON PLEASANTON 07. Respondent Phone: (510) 463-0870, EXT 203
04. Mmailing Address (state & zip): CALIFORNIA 94588 CALIFORNIA 94566 08. Sysiem/Franchise: FRANCHI{SE
REGULATED SERVICES CHARGE CHANNEL S HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (BasicC) LIMITED (BASIC) $12.00 3$°31.64 18 18 17.842 17.911
10. THER 2 SATELLITE Ti 2 $12.70 $19.77 15 15 17.35%9 17,194
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOL DS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter NOon-addressabie: $0.00 $0.00 (4] 0
Addressable: $0.00 $0.00 0 0
14. instatiation Prewired: $40.00 $17.35
Unwired: 340.00 $34. 36
15. Service Change Visit required: $15.63
NO ViISHL: $2.11
16. Inside wire: $0.00 $0.00 0 0
17. Remote: $3.15 $0.11 6.459 t..499
18. Additional Outlet: $4.25 30.00 13,560 13,607
AlL miscel taneous Maintenance (describe):
19. $0.00 $0.00 0 0
20. $0.00 $0.00 0 0
All wmisceltaneous charges (specify):
21 $0.00 $u. 00 0 4]
22 $0.00 30.00 0 0
23. $0.00 3$0.00 0 0
24. Franchise Fee: . $0.00 $0.00
25. Total billed monthly charges for reg. services: $508 $443
26. Total subscribers recelving any reg. services: 17,842 17.911
27. % of subs. receiving a change tn bitl for reg. svcCs: Increase% 8 80%Decrease¥%  91.20%

September 1993



CAUS60

EAST BAY CHANNEL LINEUP

CHANNEL | ----AS OF 4/05/93---- ----AS OF 9/01/93----
NUMBER DESCRIPTION TIER DESCRIPT1ON TIER
0 (VC-PPV -- NON REG) CALCHAN BASIC
PLAYBOY
1 CALCHAN BASIC (MOVIE CHNL - NON-REG)
PLAYBOY
2 KTVU (CHL 2) BASIC KTVU (CHL 2) BAS | C
3 PREVUE GUIDE BAS1C (DISNEY - NON REG)
C-SPAN

4 KRON (CHL 4) BASIC KON (CHL 4) BASIC

5 KPIX (CHL 5 BAS | C KPIX (CHL 5 BAS | C
6 (HBO - NON-REGULATED) KICU (CHL 36) BASIC
7 KGO (CHL 7) BASIC KGO (CHL 7) BASIC
8 (SHOWT IME - NON-REG) (HBO - NON-REGULATED)

o ZQED (CHL <) BAS | C KQED (CHL 9) BASIC
10 SNEAK PREVUE BASIC (SHOWT IME - NON-REG)

11 (DISNEY - NON-REG) KDTV (CHL 14) BAS | C
12 KBHK gCHL 44g BASIC KBHK %CHL 44; BASIC
13 KOFY (CHL 20 BASIC KOFY (CHL 20 BASIC
14 ESPN TIER ESPN TIER
15 NTCKELODEON TIER NTCKE LODEON TIER
16 SPORTSCHANNEL TIER SPORT SCHANNE L TIER
17 CNN TIER CNN TIER
18 TNT TIER INT TIER
19 QVC TIER ASE TIER
20 USA TIER USA TIER
21 MTV TIER MTV TIER
92 LIFET IME TIER LIFET IME TIER
23 Kicy (et 36) BASIC KCNS (CHL 38 BAS I C
24 KDTV (CHL 14 BASIC KSTS (CHL 48 BASIC
25 85 BASIC KTER (CHL 54 BAS|C
26 KTSF (CHL 26) BASIC KTSF (CHL 26 BASIC
27 (MOVIE CHNL - NON-REG) C-SPAN2 & VC-PPV BAS | C
28 RELIGIOUS TV BASIC 85 BAS IC
29 KTEH (CHL 54) BAS|C KFCB (CHL 42) BASIC
30 VIACOM 30 BAS IC VIACOM 30 BAS | C
31 A&E TIER ASE & KPST-66 TIER
32 CNBC & COMEDY TIER CNBC & CSPAN TIER
33 TNN TIER TNN TIER
34 AMC TIER AMC TIER
35 VH-1 TIER VHI -COMEDY TIER
36 DISCOVERY & QVCF TIER DISCOVERY & QVCE TIER
37 EDUCAT IONAL ACCESS BASIC Qve TIER

T BASIC 18 T BASIC 18
TIER 15 TTER 16



EAST BAY  cwses

CURRENT RATE CARD
VOLUME # 8 /
DATE 4/22/83 EFFECTIVE APRIL 1, 1983
LIMITED/STANDARD RATES C.C. ALAMEDA  CASTRO
COUNTY  COUNTY | vaufv
i LIMITED SERVICE $12.00 $12.00  $1£.95
! SATELLITE VALUE PKG $12.50 $12.70  $11.75
STANDARD SERVICE $24.50 $24.70  $24.70
STANDARD A/O OR FM SERVICE $4.25 425  $368
PREMIUM RATES <
A LA CARTE: ' A
DIGITAL MUSIC EXPRESS $9.95 $9.95 NI/
THE DISNEY CHANNEL $11.50 $11.50 $41.50
HOME BOX OFFICE $12.58 $12.56 $12.55
THE MOVIE CHANNEL $12.85 $12.55 $12.585
PLAYBOY $5.40 $9.40 $9,40
SHOWTIME \ $11.50 $11.50 $11.50
SPORTSCHANNEL $10.45 $10.45 $10.45
4
$19.90 $19.90 $19.90
$6.30 $6.30 $6.30
(EXCLUDES
SPORTSCHANNEL
& PLAYBQY)
EXTRA PREMIUM OUTS. ) |
| EAC!{ PREM."UNIT* L NIA T NIA N/A
| EACH PREM.”OUTLET* $8.35 $8.35 $8/35
PAY-PER-VIEW
EACH MOVIE $4.95 $4.95 $3.95
EFF. 5/1/03
/
EQUIPMENT CHARGES '
ADDRESSABLE BOX W/REM _
STD AND PREM CUSTS $5.25 $6.25 $5.25
ADDRESSABLE BOX-NO REM )
STD ONLY $5.25 $5.25 $5.25
PREMIUM CUSTS $0.00 $0.00 $4.00
NONADDRESS. BOX W/REM NA - N/A < NIA
CONVERTER W/REM ~—
STD-ONLY CUSTS $3.18 $3.15 .19
CONVERTER NO REM _ /
; STD-ONLY CUSTS $1.00 $1.00 y( 00




CAO30U

2 SAU COLUMNS BY 8 INCHES  EAST BAY

Commstns

VIACOM cuais Tri Valley Area
New Rates Effective September 1
New Monthly Rates will be effective September 1, 1993 except ic.
premium service rates. Premium service rates will be effective Octooer 1,
1993. Limited Service is required to receive all other services. Cost of
equipment to receive service(s) is not included in the monthly service
rate. Equipment is billed separately.
Stondord Cobl ALAMIDA CONTRA COSTA
Includes Limited Service and
Sailite Value Package ... .. .. 2441 2418
Limited Service . . . 1364 1351
Satellite Value Packzge 1077 1067
Premium Services _ Instaliation Rates
Addressabie cable dax needed to receive arny Cabie TV installation —
e ""A Reconnect existing outiet(s)
Showtime .. .. .... ... ... 995 in some location. Includes
HBO ................ ... 1192 standard VCR hook-wp. . .. .. .. 1735
The Movie Channel ... .. 995 - stallation—
mmw ...... 995 Q&w:v“myawm
Sportschannel ... ... ... . ... 1095 Reconnect existing owtletfs)
PllyhoyTV ............... 1095 in same location. Incledes one
Premium Packages new owtlet and sandard
Showtime and HBO . . .. .. 1695 VCRMookap. . ... DA
Showtime and Dispey . .. ... . 1695 Cable TV installation—
HBOand Dismey. .. ......... 1695  first time installation.
> You may add Showtime. HBO, The New tnstallation of
DnaeyChl.nﬂor‘DnHmChamul one outlet and standard
one of the Premium Packages VCR hookwp. .. ............ k2K )
hr .00 each. Existi tomer—
Equipment Rentol Instail o relocate one outlet on
* f required/requested separate installation trip . . . . . . . 2281
Remote Control . . 0.1} New or Existing Customer—
Addressable Cable Box ... . . .. 1.7 Install or relocate another
Standard Cable Box ... ... 0.20 outlet during installation . .. . 1705 ea
Audio and Additional Services Chonge of Service Charges
DMX ... ... 995 Add, switch. or downgrade
FM Outlet .. ... .. Ko Service Charge optional services at cable
ioaal Outiet office or on the phone . . .. .. .. 21
/ Lismited or Standard
g-vu...?...nos«mma Non-Standord Instollotion
w/ Duplicated j ... Materials and Labor
Servicele) . .. .. Mo Service Charge
PLEASE ROTE
In addition to rates noted, taxes and fees may apply in some areas. For rates in
other counties check local newspapers.
I YOU HAVE ANY QUESTIONS, PLEASE CALL YOUR LOCAL VIACOM OPFICE AT
1-800—945-2288
‘
VIACOM .c.c
More of What You're looking Fore
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FCC RATE REGULATION IMPACT SURVEY

01. Community Unit I1D#: CA0362

02. malling Address (street):

03. malling Address (clity): PLEASANTON

04

malling Address (state & zip):

REGULATED SERVICES

Describe Service Tier

09.
10.
1.
12.

TIER 1 (Basic)

CALIFORNIA 94588

LIMITED (BASIC)

TIER 2 SATELL ITE TIER

TIER 3
TIER 4

REGUL ATED EQUIPMENT

13.

14.

Converter
installation
Service Change
Instde wire:
Remote:

additional oOutlet:
Mmiscellaneous Maintenance (describe):

wiscellaneous charges (specify):

Franchise Fee:

Total bilied monthly charges for reg. services:

Total subscribers recetving any reg. services:
% of subs. recelving a change In bitt for reg.

SVCS!

- or

-- P.O. BOX 13
PLEASANTON
CAL {FORNIA 94566

Non-addressable:
Addressable:
Prewired:
Unwired:

visit required:
NO viISiIt:

08.
CHARGE
4/5/93

$12.00
$13.45

CHARGE

4/5/93
$0.00
30.00
$40.00
3$40.00

30.00
$3.47
$5.25

3$0.00
3$0.00

30.00
$0.00
$0.00
$0.00
31.714
57.617
Increase%

Respondent Name:
Respondent Fax:
Respondent Phone:
System/Franchise:

9/1/93
$14.84
$10.94

9/1/93
$0.00
$0.00

$16. 34
$37 34
$15.63
$2.00
30.00
30.24
30.00

$0.00
$0.00

40.00
».00
$0.00
$0.00
$1 519
57 210

7.10%Decrease%

CHANNELS
4/5/93

17

15

Approved by OmB
3060-0578
Explres 12/16/93

THOMAS SPIKE
(510) 416-0984
(510) 463-0870, EXT 203
SYSTEM
HOUSEHOL DS
9/1/93 4/5/93 9//93
19 57.617 57.210
14 55.557 54,267

EQUIPMENT UNITS HOUSEHOLDS

4/5/93
0
(o]

17.116
36,293

(=N eNe]

9/1/93 4/5/93 9/1/93
0
0

17,340
36.159

coo

62.90%
September

1993



